








Asked whether he has found what he has been looking for, Manfred
F. R. Kets de Vries says, “Of course not! Will | ever? | hope not. | like
to keep on exploring and learning. If you stop learning, you’re dead.
The older | become, the more | realize how little | know. | was much
surer of myself when | was younger. At my stage in life — now I'm
beyond my expiry date - the thought of what to leave behind for the
next generation has become increasingly important. We always need
to ask ourselves, what are we doing for others? What impact have
we had on other people’s lives? To me, that responsibility is more than
ever relevant. My hope is to end up with not too many regrets. At the
same time, | think, like Hans Christian Andersen, that ‘life itself is the
most wonderful fairy tale’.






Stimate Domnule Rector,

Stimate Domnule Profesor Manfred F.R. Kets de Vries,

Stimate Domnule Presedinte al Senatului Universitdtii din Bucuresti,
Doamnelor si domnilor,

Dragi prieteni,

La propunerea Facultdtii de Administratie si Afaceri, Universitatea din
Bucuresti are astdzi privilegiul de a onora, prin acordarea titlului de Doctor
Honoris Causa, o personalitate de prim rang, un profesor cu o activitate re-
cunoscutd pe plan mondial, eminent specialist si membru al unor societdti
de prim rang, domnul profesor Manfred F.R. Kets de Vries.

Una dintre ideile centrale, sau asa-numitul ,fir rosu”, dupa care se ghi-
deaza viata personald si profesionald a lui Manfred Kets de Vries ar fi
»lotul este conectat”. Manfred Kets de Vries aduce o forma unica de gan-
dire umanista si stiintifica in lumea organizatiilor si a conducerii aces-
tora. Mesajul pe care il sustine este ca pot fi gasite explicatii de ce liderii
si organizatiile isi pierd directia si cd exista modalitati preventive si de
remediere pentru a trata organizatiile disfunctionale si de a le restabili
sanatatea. Bazandu-se pe aceasta, Manfred Kets de Vries a scris pe larg
despre organizatiile sustenabil sandtoase si creative.

Manfred F.R. Kets de Vries este un ganditor fundamental in studiul de-
taliat al vietii organizationale. Domeniile sale specifice de interes sunt
leadership-ul, evolutia carierei, stresul la nivel executiv, antreprenori-
atul, afacerile de familie, planificarea succesiunii, managementul inter-
cultural, construirea de echipe de inalta performanta, coaching-ul la ni-
vel executiv si facilitarea transformarii si schimbarii organizationale. In
munca sa, depdseste provocarile superficiale ale afacerilor, organizatiilor
guvernamentale si non-profit si solicitd investigarea surselor mai pro-
funde de energie siafortelor motivationale care conduc actiunile umane.
Pe langa munca sa ca profesor si psihanalist practicant, Manfred Kets de
Vries este fondatorul Centrului Global de Leadership INSEAD (IGLC).
in 2003, la inceputurile sale, IGLC s-a bazat pe rezultatele cercetarilor
lui Kets de Vries si pe experientele sale cu sectorul de management. Cu-
rand, IGLC a devenit unul dintre primele centre de dezvoltare a leader-
ship-ului din lume care a abordat legdtura dintre constientizarea de sine
si eficacitatealalocul de munca. Activitatea de infiintare a acestui centru
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a condus la atingerea unor noi culmi in cariera lui Kets de Vries. Inainte,
Manfred Kets de Vries s-a concentrat mai mult pe partea ,,intunecatd” a
conducerii si a organizatiilor. In calitate de director fondator al IGLC, in-
teresul sau s-a concentrat mai mult pe intrebarea cum sa facem oamenii
talentati sa isi atingd noi potentialuri. Manfred Kets de Vries ainitiat The
Challenge of Leadership, un seminar de dezvoltare profesionala a direc-
torilor executivi, un program de un an pentru zona de CEQ, aflat acum la
ceade-a 30-a editie.

Pentru a facilita transformarea oamenilor, IGLC a devenit, de asemenea,
unul dintre primele centre care a introdus o metodologie de coaching de
grup pentru schimbarea personala si organizationala. De la inceputurile
sale, zeci de mii de participanti la INSEAD au experimentat sesiuni de
coaching de grup. Mai mult, conceptualizarile lui Kets de Vries despre
zonele mai intunecate si mai stralucitoare ale leadership-ului s-au ras-
pandit in intreaga scoald. El a sprijinit, de asemenea, dezvoltarea Centru-
lui de Cercetare pentru Dezvoltarea Leadership-ului de 1a ESMT, Berlin,
o scoala de afaceri cu crestere rapida, care era pregitita sa recunoascd
puterea coaching-ului de grup in dezvoltarea si schimbarea la nivel de
executiv.

Manfred Kets de Vries este recunoscut pentru ca a readus notiunea de
»zona dreapta a creierului” in organizatii. Influentele factorilor psiho-
logici, emotionali si sociali au devenit subiecte fierbinti, care genereaza
un mare interes in domeniile economiei si finantelor comportamentale.
Subiectele ,,soft”, precum comportamentul organizational si conducerea
autentica, vor castiga tot mai mult respect si interes. Cu toate acestea, la
mijlocul anilor 1960, cand Kets de Vries a pornit in calatoria sa intelectu-
ald, integrarea a doud paradigme diferite — stiinta managementului (vi-
ziunea economicd neoclasica a organizatiilor cu accent pe rationalitatea
umand) si studiul psihanalitic al comportamentului uman, in toate vari-
atiile sale (orientarea clinicd) — a reprezentat o abordare noua si foarte
controversata.

Manfred Kets de Vries a fost unul dintre primii ganditori care s-a inde-
partat de metoda standard de predare a studiilor de caz bazata pe rela-
tari publicate oarecum simplificat (si de obicei ,,curdtate”), desi a scris
el insusi peste 100 de studii de caz traditionale, pentru a se concentra in
schimb pe munca si viata oamenilor realiin silile de clasd sau seminarele
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sale. Paradigma clinica a lui Kets de Vries se bazeaza pe patru premise
fundamentale:

* Exista o explicatie logica pentru modul in care oamenii actioneaza -
chiar si pentru actiunile care par irationale. Dar pentru a intelege acest
lucru - pentru a gasi firele rosii” - trebuie sd fii un fel de detectiv orga-
nizational.

* O mare parte din viata mentald - sentimente, frici si motive - se afld in
afara constientizarii noastre. Desi ascuns de gandirea rationala, incon-
stientul uman afecteaza (si in unele cazuri chiar dicteazd) realitatea
constientd si chiar bunastarea noastra fizica.

e Nimic nu este mai important pentru cine este o persoana decét felul
in care reuseste sa isi regleze si exprime emotiile. Emotiile coloreaza
experientele cu conotatii pozitive si negative, creand preferinte in ale-
gerile pe care le facem si in modul in care relationadm cu lumea.

* Dezvoltarea umana este un proces complex inter- si intrapersonal; toti
suntem produse ale experientelor noastre trecute, iar acele experien-
te, inclusiv experientele de dezvoltare oferite de ingrijitorii/educatorii
nostri, continud sd ne influenteze de-a lungul vietii.

In calitate de educator, Kets de Vries a primit de sase ori premiul pentru
profesor MBA distins al INSEAD. A ocupat posturi de profesor la Univer-
sitatea McGill, Ecole des Hautes Etudes Commerciales, Montreal, Scoala
Europeand de Management si Tehnologie (ESMT), Berlin si Harvard Bu-
siness School. A tinut prelegeri la institutii de management din intreaga
lume. Financial Times, Le Capital, Wirtschaftswoche si The Economist
l-au evaluat pe Manfred Kets de Vries printre cei mai importanti gandi-
tori din domeniul management din lume si printre cei mai influenti con-
tribuitori la managementul resurselor umane. Kets de Vries este autorul,
coautorul sau editorul a peste 50 de carti. In plus, Kets de Vries a publicat
peste 400 de lucrari academice sub forma de capitole in carti sau articole.

Kets de Vries este primul beneficiar din afara Statelor Unite al premiului
International Leadership Association Lifetime Achievement Award pen-
tru contributiile sale la cercetarea si dezvoltarea leadershipului (fiind
considerat unul dintre cei care au pus bazele leadership-ului ca domeniu
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si disciplind). A primit un premiu pentru intreaga activitate in Germa-
nia pentru progresul in educatia zonei executive. Asociatia Americana de
Psihologie l-a onorat cu ,,Premlul Harry si Miriam Levinson” pentru con-
tributiile sale la Consultarea Organlzatlonala In plus, este beneficiarul
,,Freud Memorial Award” pentru munca sa de a promova interfata dintre
management si psihanaliza. De asemenea, a primit si ,,Vision of Excellen-
ce Award” de la Institutul de Coaching Harvard. Kets de Vries este primul
beneficiar al Premiului Dominique Héau de laINSEAD pentru ,,Excelen-
ta educationald inspirationald”.

Niciodatd multumit pe deplin, Kets de Vries intreaba constant: ,,Ce ur-
meaza?” Laitmotivul, inca o datd, este explorarea conexiunilor. Alatura-
rea stiintei managementului si a conceptelor psihodinamice-sistemice a
creat o conexiune puternica care le permite oamenilor sa inteleagd dez-
voltarea propriei identitati.

intrebat dacia gasit ce cauta, profesorul spune: ,,Desigur canu! O voi face
vreodati? Sper ci nu. Imi place si continui si explorez si sd invat. Daca
incetezi sa inveti, esti mort. Cu cat imbatranesc, cu atat imi dau seama
mai mult de cat de putine stiu. Eram mult mai sigur pe mine cand eram
mai tAnar. In aceasta perloada avietii — acum depdsind data de expirare
- gandul la ce las in urma pentru generatia urmatoare a devenit din ce in
ce mai important. Intotdeauna trebuie si ne intrebim ce facem pentru
ceilalti? Ce impact am avut noi asupra vietii altor oameni? Pentru mine,
aceasta responsabilitate este mai relevanti ca niciodati. Speranta mea
este sd sfargesc cu nu prea multe regrete. In acelasi timp, cred, precum
Hans Chrlstlan Andersen, ca «viata insdsi este cel mai minunat basm»”.

Prof.univ.dr. Razvan-Mihail Papuc

Decan, Facultatea de Administratie si Afaceri,
Universitatea din Bucuresti
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Dear Rector,

Dear Professor Manfred F.R. Kets de Vries,

Dear Mr. President of the Senate of the University of Bucharest,
Ladies and gentlemen,

Dear friends,

At the proposal of the Faculty of Business and Administration, the
University of Bucharest has today the privilege of honoring, by awarding
the title of Doctor Honoris Causa, aleading personality, a professor with a
world-renowned activity, eminent specialist and member of several first
rank societies, Professor Manfred F.R. Kets de Vries.

One of the “red threads” that runs through the tapestry of Manfred Kets
de Vries’ personal and professional life is “Everything is connected.” He
brings a unique form of humanistic and scientific thinking to the world
of organizations and leadership. The message he champions is that
explanations for why leaders and organizations go astray is discoverable;
and that there are preventative and remedial ways to treat dysfunctional
organizations and restore them to health. Building on this, he has written
extensively about sustainably healthy and creative organizations.

Manfred F. R. Kets de Vries is a seminal thinker in the clinical study of
organizational life. His specific areas of interest are leadership, career
dynamics, executive stress, entrepreneurship, family business, succession
planning, cross-cultural management, building high performance teams,
executive coaching, and the facilitation of organizational transformation and
change. In his work, he goes beyond the surface-level challenges of business,
government, and non-for-profit organizations, and calls for investigation
of the deeper sources of energy and motivational forces that drive human
actions. In addition to his work as a chaired business school professor and
practicing psychoanalyst, Manfred Kets de Vriesis the founder ofthe INSEAD
Global Leadership Centre (IGLC). In 20083, at its inception, IGLC was based
on Kets de Vries’ research findings and experiences with executives. Soon
after, IGLC became one of the first leadership development centers in the
world to address the link between self-awareness and effectiveness in the
workplace. The work of setting up this center also created a tipping point in
Kets de Vries’ career. Before, he focused more on the darker side of leadership
and organizations; as the founding director of IGLC, his interest became
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more focused on the question of how to make talented people even better. He
introduced The Challenge of Leadership, a CEOs recycling seminar, a 1-year
Program for CEOs, now at the 30" edition.

To enable people transformation, IGLC became also one of the first centers
to introduce a group coaching methodology to personal and organizational
change. Since its inception, tens of thousands of INSEAD participants
have experienced IGLC group coaching sessions. Moreover, Kets de
Vries’ conceptualizations about the darker and brighter side of leadership
spread throughout the school. He has also supported the development of
the Center for Leadership Development Research at ESMT, Berlin, a fast-
growing business school that was ready to recognize the power of group
coaching in executive development and change.

Manfred Kets de Vries is recognized for bringing the “right side of the
brain”back into organizations. The influences of psychological, emotional,
and social factors have become hot topics that generate great interest in
the fields of behavioral economics and behavioral finance. “Soft” topics
such as organizational behavior and authentic leadership are gaining
increasing respect and interest. However, in the mid-1960s, when Kets
de Vries embarked on his intellectual journey, the integration of two
different paradigms—management science (the neo-classical economic
view of organizations with its emphasis on human rationality), and the
psychoanalytic study of human behavior in all its variations (the clinical
orientation)—was a new and very controversial approach.

He was one of the first thinkers that moved away from the standard
case study teaching method based on the somewhat simplified (and
usually sanitized) published accounts (although he wrote more than 100
traditional case studies himself), to focus instead on the work and lives
of the actual people in his classrooms or seminars. Kets de Vries presents
the clinical paradigm as based on four premises:

* There is a logical explanation for the way people act—even for actions
that seem irrational. But to make sense of this—to find “the red

threads”—you must be something of an organizational detective.

* A great deal of our mental life — feelings, fears, and motives - lies outside
our conscious awareness. Though hidden from rational thought the
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human subconscious affects (and in some cases even dictates) our
conscious reality and even our physical wellbeing,.

* Nothing is more central to whom a person is than the way he or she
regulates and expresses emotions. Emotions color experiences with
positive and negative connotations, creating preference in the choices
we make, and the way we deal with the world.

e Human development is a complex inter- and intrapersonal process;
we are all products of our past experiences, and those experiences,
including the developmental experiences given by our caretakers,
continue to influence us throughout life.

As an educator, Kets de Vries has received INSEAD's distinguished MBA
teacher award six times. He has held professorships at McGill University,
the Ecole des Hautes Etudes Commerciales, Montreal, the European
School for Managementand Technology (ESMT), Berlin, and the Harvard
Business School. He has lectured at management institutions around
the world. The Financial Times, Le Capital, Wirtschaftswoche and The
Economist have rated Manfred Kets de Vries among the world’s leading
management thinkers and among the most influential contributors to
human resource management. Kets de Vries is the author, co-author or
editor of more than 50 books. In addition, Kets de Vries has published
more than 400 academic papers as chapters in books and as articles.

Kets de Vries is the first non-US recipient of the International Leadership
Association Lifetime Achievement Award for his contributions to
leadership research and development (being considered one of the world’s
founding professionals in the development of leadership as a field and
discipline). He received a Lifetime Achievement Award from Germany
for his advancement of executive education. The American Psychological
Association has honored him with the ‘Harry and Miriam Levinson Award’
for his contributions to Organizational Consultation. Furthermore, he is
the recipient of the ‘Freud Memorial Award’ for his work to further the
interface between management and psychoanalysis. In addition, he has
also received the ‘Vision of Excellence Award’ from the Harvard Institute
of Coaching. Kets de Vries is the first beneficiary of INSEAD’s Dominique
Héau Award for ‘Inspiring Educational Excellence’.
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Never quite satisfied, Kets de Vries constantly asks, “What’s next?” The
leitmotiv, once again, is exploring connections. Bringing management
science and psychodynamic-systemic concepts together created a
powerful connection that allows people to understand the development
of their own identity.

Asked whether he has found what he has been looking for, he says, “Of
coursenot! Will I ever? I hope not.Ilike to keep on exploringand learning,.
If you stop learning, youre dead. The older I become, the more I realize
how little I know. I was much surer of myself when I was younger. At my
stage in life — now I’'m beyond my expiry date - the thought of what to
leave behind for the next generation has become increasingly important.
We always need to ask ourselves, what are we doing for others? What
impact have we had on other people’s lives? To me, that responsibility is
more than ever relevant. My hope is to end up with not too many regrets.
At the same time, I think, like Hans Christian Andersen, that ‘life itself is

59

the most wonderful fairy tale’.
Prof. Razvan-Mihail Papuc, Ph.D.

Dean, Faculty of Business and Administration
University of Bucharest
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Manfred F.R. Kets de Vries brings a different view to the much-studied
subjects ofleadership and the psychological dimensions of individual and
organizational change. Bringing to bear his knowledge and experience
of economics (Econ. Drs., University of Amsterdam), management
(ITP, MBA, and DBA, Harvard Business School), and psychoanalysis
(Membership Canadian Psychoanalytic Society, Paris Psychoanalytic
Society, and the International Psychoanalytic Association), he
explores the interface between management science, psychoanalysis,
developmental psychology, evolutionary psychology, neuroscience,
psychotherapy, executive coaching, and consulting. His specific areas of
interest are leadership (the “bright” and “dark” side), entrepreneurship,
career dynamics, talent management, family business, cross-cultural
management, succession planning, organizational and individual stress,
C-suite team building, executive coaching, organizational development,
transformation management, management consulting,.

The Distinguished Clinical Professor of Leadership Development and
Organizational Change at INSEAD, he is Program Director of INSEAD’s top
management program, “The Challenge of Leadership: Creating Reflective
Leaders,” and the Founder of INSEAD’s Executive Master Program in
Change Management. He has also been the founder of INSEAD’s Global
Leadership Center. As an educator, he hasreceived INSEAD’s distinguished
teacher award six times. He has held professorships at McGill University,
the Ecole des Hautes Etudes Commerciales, Montreal, the European
School for Management and Technology (ESMT), Berlin, and the Harvard
Business School. He has lectured at management institutions around
the world. The Financial Times, Le Capital, Wirtschaftswoche, and The
Economist have rated Manfred Kets de Vries among the world’s leading
management thinkers and among the most influential contributors to
human resource management.

Kets de Vries is the author, co-author, or editor of more than 50 books,
including The Neurotic Organization, Leaders, Fools and Impostors, Life and
Death in the Executive Fast Lane, The Leadership Mystique, The Happiness
Equation, Are Leaders Made or Are They Born? The Case of Alexander the
Great, The New Russian Business Elite, Leadership by Terror, The Global
Executive Leadership Inventory, The Leader on the Couch, Coach and Couch,
The Family Business on the Couch, Sex, Money, Happiness, and Death: The
Quest for Authenticity, Reflections on Leadership and Character, Reflections
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on Leadership and Career, Reflections on Organizations, The Coaching
Kaleidoscope, The Hedgehog Effect: The Secrets of High Performance
Teams, Mindful Leadership Coaching: Journeys into the Interior, You Will
Meet a Tall Dark Stranger: Executive Coaching Challenges and Telling
Fairy Tales in the Boardroom: How to Make Sure Your Organization Lives
Happily Ever After, Riding the Leadership Roller Coaster: A Psychological
Observer’s Guide, Down the Rabbit Hole of Leadership: Leadership
Pathology of Everyday Life and Being A CEO Whisperer: Meditations on
Leaders, Life and Change, Quo Vadis: The Existential Challenges of Leaders
and Leadership Unhinged: Essays on the Ugly, the Bad, and the Weird. Two
books are in press, entitled Leading Wisely: Becoming a Reflective Leader
in Turbulent Times, and The Daily Perils of Executive Life: How to survive
when Dancing on Quicksand.

In addition, Kets de Vries has published more than 400 academic papers
as chaptersinbooks and as articles (including digital). He has also written
approximately 100 case studies, including seven that received the Best
Case of the Year award. He is a regular writer for various magazines.
Furthermore, his work has been featured in such publications as The
New York Times, The Wall Street Journal, The Los Angeles Times,
Fortune, Business Week, The Economist, The Financial Times and The
Harvard Business Review. His books and articles have been translated
into more than thirty languages. He writes regular blogs (mini articles)
for the Harvard Business Review and INSEAD Knowledge. He is a
member of seventeen editorial boards and is a Fellow of the Academy of
Management. He is also a founding member of the International Society
for the Psychoanalytic Study of Organizations (ISPSO), which has
honored him as a lifetime member.

Kets de Vries is the first non-US recipient of International Leadership
Association Lifetime Achievement Award for his contributions to
leadership research and development (being considered one of the
world’s founding professionals in the development of leadership as a
field and discipline). In addition, he received a Lifetime Achievement
Award from Germany for his advancement of executive education. The
American Psychological Association has honored him with the “Harry
and Miriam Levinson Award” for his contributions to Organizational
Consultation. Furthermore, he is the recipient of the “Freud Memorial
Award” for his work to further the interface between management
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and psychoanalysis. In addition, he has also received the “Vision of
Excellence Award” from the Harvard Institute of Coaching. Kets de
Vries is the first beneficiary of INSEAD’s Dominique Héau Award for
“Inspiring Educational Excellence.” He is also the recipient of two
honorary doctorates. The Dutch government has made him an Officer in
the Order of Oranje Nassau.

Kets de Vries works as a consultant on organizational design/transformation
and strategic human resource management for companies worldwide. As
an educator and consultant, he has worked in more than forty countries.
In his role as a consultant, he is also the founder-chairman of the Kets de
Vries Institute (KDVI), a boutique global strategic leadership development
consulting firm with associates worldwide (www.kdvi.com).

Kets de Vries was the first fly fisherman in Outer Mongolia (at the time,
becoming the world record holder of the Siberian hucho taimen). He
is a member of New York’s Explorers Club. In his spare time, he can be
found in the rainforests or savannas of Central and Southern Africa,
the Siberian taiga, the Ussuri Krai, Kamchatka, the Pamir and Altai
Mountains, Arnhemland, or within the Arctic Circle.

E-mail: manfred.ketsdevries@insead.edu
Websites: www.ketsdevries.com and www.kdvi.com
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MANFRED F.R. KETS DE VRIES

Distinguished Clinical Professor

of Leadership Development and Organisational Change, INSEAD

Raoul de Vitry Chaired Professor of Leadership Development Emeritus
Founder, INSEAD Global Leadership Centre (IGLC)

Chairman of the Kets de Vries Institute (KDVI), a strategic human resource
consultancy firm

CANADIAN PSYCHOANALYTIC INSTITUTE

Psychoanalytic Training, 1977-1982. Membership granted 1982.

Clinical seminars at the Canadian Psychoanalytic Institute and the Allan Memorial
Institute (part of the Royal Victoria Hospital of McGill University). Four years of
supervised clinical work. Psychoanalyst in private practice since 1982.

HARVARD UNIVERSITY, Graduate School of Business Administration
Doctoral Degree in Business Administration (DBA), 1968-1970

Specialization: organizational behavior (focus on applied psychoanalysis and
management policy). Doctoral dissertation: The Entrepreneur as Catalyst of

Economic and Cultural Change (dissertation committee members: Abraham

Zaleznik, C. Roland Christensen, and Everett Hagen)

Master’s Degree in Business Administration (MBA), 1966-1968

International Teacher’s Programme (ITP Certificate), 1966-1967

UNIVERSITY OF AMSTERDAM
Doctoral Examination in Economics (Econ. Drs.), 1963-1966

Teaching Certificate in Accounting and Management Control, 1965
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ACADEMIC POSITIONS

European School of Management and Technology (ESMT), Berlin
Distinguished Visiting Professor and Director of the Center for Leadership
Development Research since 2008

INSEAD
Distinguished Clinical Professor of Leadership Development and
Organizational Change, 2012-

The Raoul de Vitry d’Avaucourt Chaired Professor of Leadership Development,
Emeritus

Founder/ Director of INSEAD Global Leadership Centre, 2003

Holder of the Raoul de Vitry d’Avaucourt Chair in Leadership Development,
1992-2012

Director of the Raoul de Vitry d’Avaucourt Chair in Human Resource
Management, 1987-1992

Full Professor, Organizational Behavior and Management Policy, 1984-1985
HARVARD UNIVERSITY, Graduate School of Business Administration
Visiting Professor, Social Psychology of Management, 1983-1984

European Institute of Business Administration (INSEAD)

Visiting Professor, Organizational Behavior, 1982-1983

Ecole des Hautes Etudes Commerciales (HEC), Montreal

Visiting Professor, Organizational Behavior and Management Policy, 1980 1981
McGill UNIVERSITY, Faculty of Management

Full Professor, Organizational Behavior and Management Policy, 1980-1985

Associate Professor, Organizational Behavior and Management Policy, 1975-1980.
Awarded tenure: 1979

Visiting Professor, Organizational Behavior and Management Policy, 1974-1975
HARVARD UNIVERSITY, Graduate School of Business Administration

Research Fellow, Production and Operations Management, 1973 — 1974
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European Institute of Business Administration (INSEAD)
Assistant Professor, Organizational Behavior, 1971-1973

Harvard University, Graduate School of Business Administration
Research Fellow, Social Psychology of Management, 1969-1971

Research Assistant, 1968-1969

MISCELLANEOUS TEACHING

Finnish School of Technology, Euro Forum, Netherlands School of Business,
Rotterdam School of Economics, Visiting Professor Stockholm School of
Economics, Visiting Professor Higher School of Economics. Master Classes all over
the world.

CONSULTING

Consultancy on strategic human resource management and organizational design
and transformation with many of the leading companies in the world.

Executive development work with such organizations as ABB, Accenture, Aegon,
Air Liquide, Alcan, Alcatel, Bain Consulting, Bang & Olufsen, Bonnier, BP,
Deutsche Bank, DMGT, L. M. Ericsson, GE Capital, Goldman Sachs, Heineken,
HypoVereinsbank, Investec, KPMG, Lego, Lufthansa, McKinsey, NAB, Nokia,
Novartis, Novo Nordisk, Rank Xerox, Russian Standard, SAB, Shell, SHV, Standard
Bank of South Africa, Troika Dialog, Unilever, and Volvo Car Corporation.

Educating and consultancy in more than forty countries

Executive coaching: originator of the clinical group coaching methodology

Chairman of the Kets de Vries Institute, a boutique strategic human resource
consulting firm. the Kets de Vries Institute (KDVI) is a consulting firm that
specializes in organizational development and transformation. The organization
works extensively with top teams and boards in world-leading organizations to

improve leadership effectiveness and alignment around a common strategy.

Programme Director, INSEAD: The Challenge of Leadership: Creating Reflective
Leaders
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PROFESSIONAL ORGANIZATIONS
Society for the Advancement of Management Studies (SAMA) since 2002

Elected Fellow, The International Family Enterprise Research Academy (IFERA)
since 2001

Elected Fellow, The Academy of Management since 2001

MESO: The Organization for the Integration of Micro and Macro sincel992
Member, Research Group on Leadership Practices since 1990
International Society of Political Psychology since 1988

Founding Member, International Society for the Psychoanalytic Study of
Organizations (ISPSO) since 1986

Corresponding Member, Paris Psychoanalytic Society since 1986
International Psychoanalytic Association since 1982

Canadian Psychoanalytical Society since 1982

Canadian Psychological Association since 1977

American Psychological Association since 1974

Member of the Advisory Council, Hillary Institute since 2006

Founding Advisory Board member, Leadership Research Network, 2008

EDITORIAL WORK

Editorial Board Membership:

Administration & Society

Indian Journal of Training & Development
International Journal of Human Resource Management
Leadership Quarterly

European Management Journal

Inoclastic Papers

Organizational Dynamics

Socio-Analysis

Organisational and Social Analysis
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International Journal of Entrepreneurship, Lectures & Education
Organisational and Social Dynamics

Journal of World Business

International Journal of Entrepreneurship Education
International Journal of Management Practice

Strategic Direction

Cross Cultural Management: An International Journal

Group & Organization Management

Journal of Family Business Strategy

REVIEWER

Academy of Management Journal
Academy of Management Review
Administration & Society
Administrative Science Quarterly
American Review of Public Administration
British Journal of Management
Human Relations

Journal of Management Studies
Leadership Quarterly
Organizational Dynamics

Organization Studies

COLUMNIST

Columnist Het Financieele Dagblad (the major Dutch financial daily newspaper)
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ACADEMIC AWARDS & HONORS

In April 2016, Manfred received the Life Achievement Award of the German
education industry for 2016 (LAA). In 2016 the prize was awarded for the 10* time.

This is the German website which documents the award: www.life-achievement-
award.com. The LAA is the most important award for a lifetime achievement in

the sector for further training and professional development. It honours people or
educational organisations which rendered outstanding service to further education
and training.

In October 2015 Professor Manfred Kets de Vries was the first recipient
of the INSEAD Dominique Héau Award for Inspiring Educational
Excellence. The award recognises INSEAD professors who have
demonstrated exceptional dedication to INSEAD’s educational mission.
Its recipients embody Dominique’s legacy of enduring passion for
programme delivery, pedagogical innovation, and mentoring of colleagues
and managers at different career stages.

In October 2012 Professor Manfred Kets de Vries received an Honorary
Doctorate from the Russian Presidential Academy of National Economy and
Public Administration (RANEPA) at IBS-Moscow. During this year dedicated

to the year of Holland and Dutch-Russian friendship the event was opened with
short speeches by the Vice-Rector of the Academy of the Russian President,
Sergey Myasoedov and the Dutch Ambassador. Previous honourable doctorate
titles have been bestowed upon Stanley Fisher (the former Director of the
World Bank) and to Professor Leszek Balcerowicz (world famous economist and
the former Polish Prime-minister and minister of finance).

In October 2011 in the presence of the President of Slovenia, Mr. Danilo Tiirk,
Manfred Kets de Vries received a Doctor Honoris Causa title from the IECD
Bled School in recognition of his contributions for his ‘outstanding contribution
to creation and integration of knowledge and leadership development for a
better world’.

Also in October 2011, Manfred also received the Vision of Excellence Award during
the Harvard McLean Hospital/Harvard Medical School Coaching Conference.

In September 2010 Manfred was honoured by the Dutch Psychoanalytic

Institute in Holland where he was presented with the Freud Memorial Award, in
acknowledgement for his exceptional work on the interface between psychoanalysis
and organisations.

Manfred was unanimously voted to become a Distinguished Member of the
International Society for the Psychoanalytic Study of Organizations (ISPSO)
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in December 2009. This is a rare honour, so far only conferred to three other
members (Harry Levinson, Harold Bridger and Gordon Lawrence).

International Leadership Association (ILA) inducted Manfred Kets de Vries,
alongside Bernard Bass & Joseph Rost (posthumously), Warren Bennis, James
MacGregor Burns, and Frances Hesselbein) into the Leadership Legacy Project
and he was given a Lifetime Achievement Award in November 2008.

Diploma category Best Books for Entrepreneurs in 2006 for The New Russian
Business Leaders published with Alpina Business Books.

International Leadership Association (ILA) Distinguished Leadership Award,
presented November 2005 for his contributions to the classroom and the board
room.

Distinguished Scholar Speech, Academy of Management, Consulting Division,
Denver, 2002

Elected Fellow of the Academy of Management, 2001
2001 Harry and Miriam Levinson Award, Division 13, Consulting Psychology
Appointed officer in the order of Oranje Nassau, 1997

Received the Critics’ Choice Award 1995-96 for Life and Death in the Executive
Fast Lane

Distinguished Scholar Speech, Academy of Management, International Division,
Atlanta, 1993

At the International Leadership Association’s 10th conference in November 2008
Manfred was inducted into the Leadership Legacy Project of the ILA and given a
Lifetime Achievement Award.

Received five times the annual teaching award (1987, 1989,1990,1992,1993)
teaching core course in the MBA program at INSEAD during the period 1987-1993;
nominated for the teaching award for core courses in 1988, 1991

Taught highest rated elective, Harvard Business School, 1983-1984

Consistently named the top-rated teacher at McGill University, Faculty of
Management, 1974-1985
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RECEIVED THE FOLLOWING AWARDS FOR CASES:

European Case of the Year Human Resource Management/Organisational
Behaviour Category Award 2005 for Alice in Wonderland: A Different Approach to
Organisational Change

European Case of the Year Human Resource Management/Organisational
Behaviour Category Award 2002 for The House that Branson Built: Virgin’s Entry
into the New Millenium

European Case of the Year 2001 for Banking on Change

European Case of the Year Human Resource Management/Organisational
Behaviour Category Award 2000 for British Petroleum: Transformational
Leadership in a Transnational Organisation

European Case of the Year Overall Winner Award 1999 for Branson’s Virgin: The
Coming of Age of a Counter-Cultural Enterprise

European Case of the Year Human Resource Management Category Award 1998 for
Branson’s Virgin: The Coming of Age of a Counter-Cultural Enterprise

European Case of the Year Runner-Up Award 1996 for Branson’s Virgin: The Coming
of'Age of a Counter-Cultural Enterprise

European Foundation for Management & Development Award 1995 for Branson’s
Virgin
European Case of the Year Award 1993 for Carlo de Benedetti: The Builder

European Case of the Year Award 1991 for Richard Branson and the Virgin Group

Listed in Who’s Who of the World, Marquis, Who’s Who in the World, International
Who’s Who in Medicine, Dictionary of Business and Management Scholars and
Research, Dictionary of International Biography, Who’s Who in the Management
Sciences

Featured in The New York Times, The Financial Times, The Herald Tribune, The Los
Angeles Times, The Economist, Fortune, Wall Street Journal, Wirtschaftswoche, Le
Capital, Harper’s, and others

Doctor Honoris Causa 25



PUBLICATIONS
BOOKS

Kets de Vries, Manfred (2021) Leading Wisely: Becoming a Reflective Leader in
Turbulent Times, London, UK: Wiley (in press).

Kets de Vries, Manfred (2021) The Daily Perils of Executive Life: How to Survive
when Dancing on Quicksand, The Palgrave Kets de Viies Library, London, UK:
Palgrave Macmillan (in press).

Kets de Vries, Manfred (2021) Leadership Unhinged: Essays on the Ugly, the
Bad, and the Weird, The Palgrave Kets de Vries Library, London, UK: Palgrave
Macmillan.

Kets de Vries, Manfred (2021) Quo Vadis: The Existential Challenges of Leaders,
The Palgrave Kets de Vries Library, London, UK: Palgrave Macmillan.

Kets de Vries, Manfred (2021) The CEO Whisperer: Meditations on Leadership,
Life, and Human Nature, The Palgrave Kets de Vries Library, London, UK:
Palgrave Macmillan.

Kets de Vries, Manfred (2018) Down the Rabbit Hole of Leadership: Leadership
Pathology in Everyday Life, The Palgrave Kets de Vries Library, London, UK:
Palgrave Macmillan. November, 2018.

Kets de Vries, Manfred (2017) Riding the Leadership Rollercoaster: An Observer’s
Guide, The Palgrave Kets de Vries Library, London, UK: Palgrave Macmillan. 2017.

Ttalian edition, “Successi e fallimenti della leadership. Come diventare un leader
equilibrato”, Edizioni FerrariSinibaldi, Milan, Italy, 2017.

Kets de Vries, Manfred (2016) The White Raven, the Bear-King, and Other Grim
Tales, KDVI Press, UK, 2016. Korean publication forthcoming, Seoul, Corea
Literary Agency.

Kets de Vries, Manfred (2015) You Will Meet a Tall Dark Stranger: Executive
Coaching Challenges, The Palgrave Kets de Vries Library, London, UK: Palgrave
Macmillan. November 2015. Dutch translation, “Kets de Vries over executive
coaching: Inzicht in 8 complexe persoonlijkheden”, Academic Service, Amsterdam,
Holland, 2015.

Kets de Vries, Manfred (2015) Telling Fairy Tales in the Boardroom: How to Make
Sure Your Organization Lives Happily Ever After, The Palgrave Kets de Vries
Library, London, UK: Palgrave Macmillan. 2015. Translated into Korean, 2] B &=
o]w 7] 3 3 %], Doublebook, Seoul, Republic of Korea, March 2017.
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Kets de Vries, Manfred (2014) Mindful Leadership Coaching: Journeys into the
Interior, Hampshire, UK: Palgrave Macmillan. May 2014. Dutch edition, “Kets

de Vries over mindfulness: Hoe je evenwichtig leaderschap kunt stimuleren”

BIM Media BV., The Hague, Holland, 2014. Italian edition, “Mindful Leadership
Coaching: Percorsi verso una leadership consapevole”, Ferrari Sinibaldi, Milan,
Ttaly, 2015. Simplified Chinese edition, People’s Oriental Publishing & Media Co.
Ltd. (Oriental Press), June 2017. Romanian edition. “Mindful Leadership Coaching:
Calatorii Catre Sine”, Simona Kessler International Copyright Agency, Bucharest,
Romania, 2017.

Kets de Vries, Manfred F. R. (2014) Talking to the Shaman Within: Musings on
Hunting. Bloomington: iUniverse

Kets de Vries, Manfred F. R. (2011) The Hedgehog Effect: The Secrets of Building
High Performance Teams, West Sussex, UK: John Wiley & Sons Ltd. Dutch
translation, “Het Egel Effect: Executive Coaching en het geheim van high-
performanceteams”, Sd Uitgevers / Academic Service, The Hague, Holland,

March 2012. Portuguese publication, “O Efeito Porco-Espinho”, DVS Editora, Sao
Paulo, Brazil, February, 2014. Italian translation, “Effetto porcospino. Il segreto

per costruire team eccellent”, Ferrari Sinibaldi, Milan, Italy, July 2012. Simplified
Chinese edition, People’s Oriental Publishing & Media Co. Ltd. (Oriental Press), 2016

Kets de Vries, Manfred F. R, Andreas Bernhardt, Konstantin Korotov, & Elizabeth
Florent-Treacy (editors) (2011) Tricky Coaching; Difficult Cases in Leadership
Coaching. Hampshire, UK: Palgrave Macmillan. Chinese translation People’s
Oriental Publishing & Media Co. Ltd (Oriental Press), Beijing, China, 2014. Korean
publication forthcoming, COCOOP Books, South Korea, 2019.

Kets de Vries, Manfred F. R. (2011) Reflections on Groups and Organisations.

West Sussex, UK: John Wiley & Sons Ltd. Chinese translation & 512 {58 A\ 2121,
People’s Publishing House (Oriental Press — 7k /7 i i f1): Beijing, December 2011.
Portuguese publication, “Reflexdes sobre Grupos e Organiza¢des”, DVS Editora, Sao
Paulo, Brazil, 2014.

Kets de Vries, Manfred F. R. & Konstantin Korotov (2011) Leadership Development
(editors). London: Edward Elgar.

Kets de Vries, Manfred F. R., Laura Guillen, Konstantin Korotov & Elizabeth
Florent-Treacy (editors) (2010) The Coaching Kaleidoscope: Insights from the
Inside. Hampshire, UK: Palgrave Macmillan.

Kets de Vries, Manfred F. R. (December 2009) Reflections on Leadership and Career
Development. West Sussex, UK: John Wiley & Sons Ltd. Voted one of the Best
Business Leadership Books 2010, Strategy and Business. Italian translation Figure di
Leader: Le sfide della Leadership nei Cambiamenti della vita Organizzativa Milan:
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Raffaello Cortina Editore, 2011. Chinese translation t: 5445 — ", 3%~ 4, People’s
Publishing House (Oriental Press — %< /7 Hi iit1): Beijing, February 2017.

Kets de Vries, Manfred F. R. (March 2009) Reflections on Character and
Leadership. West Sussex, UK: John Wiley & Sons Ltd. Portuguese translation
Reflexdes sobre Cardter e Lideranga. Brazil: Artmed Editora, 2010. Chinese
translation %[‘FJ,'JI HRYIMEE ( ‘[‘%ffﬁﬁ ?ﬁi '7Js% |1, People’s Publishing House
(Oriental Press — 75 /7 Hi it #1): Beijing, FelLruary 2017.

Kets de Vries, Manfred F. R. (2009) Sex, Money, Happiness and Death: The Quest
Jfor Authenticity. Hampshire, UK: Palgrave. Translated into Dutch Seks & Geld,
Geluk & Dood. Uitgeverij Nieuwezijds: Amsterdam, October 2008. Hungarian
(Manager Publishing) translation, November 2008. Italian translation, Sesso
Denaro Felicita: il senso della vita (e della morte) per manager e non solo) Etas:
Milan, 2009. Chinese translation £, 3, 3Zff5-4E . Oriental Press: Beijing,
July 2010. Russian translation, Spring 2010, Alpina. Portuguese translation, Sexo,
dinheiro, felicidade e morte : a busca por autenticidade Bookman: Sao Paulo;
French Translation: Le Sex, L’Argent, Le Bonheur et La Mort, London: KDVI Press,
2018; Korean Translation, Seoul: Double Book, 2018.

Kets de Vries, Manfred F.R. (2009) The Anarchist Within, article translated into
Russian book, Aquamarine Books: Moscow.

Kets de Vries, Manfred F. R. & Carlock, Randel, with Florent-Treacy, Elizabeth
(2007) Family Business on the Couch: A Psychological Perspective. West Sussex,
UK: John Wiley & Sons Ltd. Portuguese translation A Empresa Familiar no Diva:
Uma Perspectiva Psicélogica. Brazil: Artmed Editora, Summer 2009. Arabic
translation, ArabScientific Publishers. 2008. Chinese translation, The Oriental
Press, Beijing, China, 2013.

Kets de Vries, Manfred F. R., Florent-Treacy, Elizabeth & Konstantin Korotov (May
2007) Coach and Couch: The Psychology of Making Better Leaders, INSEAD
Business Books series). Hampshire, UK: Palgrave Macmillan. Published in Japanese,
May 2008, also with Palgrave Macmillan & Firstpress Inc, Tokyo. Portuguese
translation: Experiéncias e técnicas de Coaching a formagdo de lideres na prdtica,
(INSEAD Business Books series) Sao Paulo, Brazil: Serie Bookman, 2009. Korean
translation forthcoming 2016, COCOOP Books, Seoul, Republic of Korea.

Kets de Vries, Manfred F. R., Korotov, Konstantin; Florent-Treacy, Elizabeth &
Rook, Caroline (2015) New, revised edition in English, Coach and Couch 2
Edition, The Palgrave Kets de Vries Library, November 2015, Palgrave, Macmillan
Publishers, London.

Kets de Vries, Manfred F.R. (2006) The Leader on the Couch, West Sussex, UK: John
Wiley & Sons Ltd. Dutch translation: Wat Leiders Drijft: een klinische benadering
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van gedragsverandering in organisaties, Amsterdam: Nieuwezijds, 2006. Estonian
translation: Lider Sohval: Kliiniline liihenemine inimeste ja organisatsioonide
muutmisele. Aripiev Raamat, Viike Vanker, Estonia, 2006. Russian translation
forthcoming 2009, Best Business Books, Saint Petersburg, Russia. Romanian
translation 2009. Finnish translation: Johtaja Terapeutin Sohvalla: Lisda
Tunneilyé Organisaatioon, Edita Publishing Oy, Finland, 2007. Lithuanian
translation: Lyderis Pas Psichoanalitika; Kaip pazinti save ir vadovauti kitiems,
Verslo Zinios, Vilnius, Lithuania, 2008. Translated into Polish as Lider na Kozetce,
October 2009, Wolters Kluwer Polska Sp. Z 0.0., Poland. Chinese translation, ) % I
149 S /7 Beijing, Oriental Press, August 2010. Simplified Chinese edition, People’s
Oriental Publishing & Media Co. Ltd. (Oriental Press), 2016.

Kets de Vries, Manfred F.R. (2005) The Global Executive Leadership Inventory,
USA: Pfeiffer

Kets de Vries, Manfred F.R. (2005) Lessons on Leadership by Terror: Finding a
Shaka Zulu in the Attic, London: Edward Elgar. Translated into Dutch De Geest
Van Despotisme: Shaka Zoeloe En De Psychologie Van Tirannieke Macht,
Amsterdam: Nieuwezijds. Chinese translation forthcoming, People’s Oriental
Publishing & Media Co., Ltd (Oriental Press) Beijing.

Kets de Vries, Manfred F.R., with Elizabeth Florent-Treacy, Konstantin Korotov and
Stanislav Shekshnia (2004) The New Russian Business Leaders, London: Edward
Elgar. Translated into Russian, Mockba, 2005. Awarded the Russian Diploma Best
Books for Entrepreneurs in 2006.

Kets de Vries, Manfred F.R., and Elisabet Engellau (2004) Are Leaders Born or Are
They Made: The Case of Alexander the Great, London: Karnac Books. Translated
into Dutch Het Leiderschap Van Alexander De Grote, Amsterdam: Nieuwezijds.
Japanese transaltion, Japan East Press, (2011). Chinese translation, 475 & /& K< 4=
N 2 S 7 1L KK €451 43 BT, Beijing, Oriental Press, 2011.

Kets de Vries, Manfred F.R. (2002) LeiderschapsTest - Het interpreteren van de
twaalf dimensies van leiderschap, Amsterdam: Nieuwezijds.

Kets de Vries, Manfred F.R. (2002) The Happiness Equation, London: Random
House. Onne Valem:Métteid onnest ‘ja edust, Estonia, Pegasus, December 2003.
Translated into Russian, Alpina, May 2004. Translated into Hungarian as A
boldogsdg egyenlete: Toprengések a Boldogsdgrdl és a Sikerrél, Helikon, 2005.
Translated into Dutch as Het Geluk: Een Handleiding, Amsterdam: Uitgeverij
Nieuwezijds, 2000. Russian audio version published, Mann, Ivanov & Feber,
Moscow, 2008. Translated into French as L’Equation du Bonheur, Eyrolles, Paris,
2008. Republished in English, iUniverse, 2008. Translated into Greek as H e€iowon
™G evtvying: Atxhoyiopol méve oty sutuyin o Ty emttvyie, Chronico, Athens, 2013.
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Republished in English, KDVI Press, 2017. Chinese version forthcoming with Big
Apple Agency, Shanghai, 2019

Kets de Vries, Manfred F.R. (2001) Struggling with the Demon: Perspectives
on Individual and Organizational Irrationality, Connecticut: International
Universities Press. Translated into Dutch as Worstelen met de Demon: Over
Emoties. Irrationaliteit en Oonbewuste Processen in Mens en Organisatie,
Amsterdam: Uitgeverij Nieuwezijds, 1999. Translated into Italian as
L’Organizzazione Irrazionale: La Dimensione Nascosta Del Comportamenti
Organizzativi, Milan: Rafaello Cortina Editore, 2001.

Kets de Vries, Manfred F.R. (2001) The Leadership Mystique, London: London
Financial Times Prentice-Hall. Translated into Dutch as Leiderschap Ontraadseld,
Amsterdam: Uitgeverij Nieuwezijds, 2001. French translation: Les Mysteéres du
Leadership: Diriger, C’est vendre de UEspoir, Paris, Village Mondial/ Pearson
Education, August 2002. Translated into German as Das Geheimnis Erfolgreicher
Manager: Fiihren mit Charisma und emotionaler Intelligenz: Financial Times
Prentice Hall Deutschland, 2002. Translated into Estonian as Juhtimise Miistika:
Kdsiraamat inimestega tootamiseks: Pegasus, Spring 2003. Translated into
Russian: Alpina, Moscow, 2003. Traditional character Chinese translation, Pearson
Publishing, Summer 2003. Chinese simplified character edition forthcoming:
Jiangsu People’s Publishing House of Nanjing, Summer 2003. Translated into
Romanian as Leadership Arta si mdiestria de a conduce: De la paradigma clinicd
la pragmatismul schimbdrii, Codecs, Bucharest, 2010. New, revised edition in
English, July 2006, Pearson Publishing, Essex. Retranslated into French as La
Jface Cachée du Leadership, Village Mondial Pearson Education France, Paris,
June 2006. Second edition translated into Romanian as Leadership Arta si
madiestria de a conduce: de la paradigna clinicd la pragmatismul schimbarii, Codecs,
Bucharest, August 2007. Retranslated into Dutch as Leiderschap Ontraadseld:
Tweede Herziene Druk, Amsterdam: Sdu Uitgevers bv, 2007. Retranslated

into Russian: Alpina, Moscow, 2007. Retranslation into Chinese, People

Press/ Oriental Press, Beijing, May 2009. Translation into Polish as Mistyka
Przywédztwa, Studio Emka Sp zoo, Warsaw, April 2008. Translation into
Croatian as Tajna vodstva: Ponasanje voda u poduzetnistvu, Profil Publishing
House, Zagreeb, 2009. Translation into Turkish as Liderligin Gizemi, BZD Yayin
va lletism Hizmetleri, Istanbul, January, 2010. Translation into Romanian as
Leadership Arta si Maiestria de a conduce, Editura Codecs, Bucarest, October,
2010. Published in Arabic, 2014, Librairie du Liban, Beirut, Lebanon.

Kets de Vries, Manfred F.R., with Elizabeth Florent-Treacy (1999) The New Global
Leaders, San Francisco: Jossey-Bass. Translated into Dutch as Leiderschap van
Wereldklasse, Amsterdam: Uitgeverij Nieuwezijds, 1998. Translated into Czech

as Novi Globdlni Lidri, Praha, Management Press S.R.O., 2001. Chinese Orthodox
translation Global Group Holdings, Sitak Publishing Group, Taipei, Taiwan.
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Spanish translation Grupo Editorial Norma, Bogotd, Colombia. Slovak translation
Gospodarski Vestnik. Thai translation, A. R. Business Press Co. Ltd.

Kets de Vries, Manfred F.R., and Balazs, Katharina (1997) Mentaliteitverandering
in Organisaties, Amsterdam: Academic Service.

Kets de Vries, Manfred F.R., and Balazs, Katharina (1996) De Menselijke Kant Van
Reorganiseren, Schoonhoven: Academic Service.

Kets de Vries, Manfred F.R. 1996) Family Business: Human Dilemmas in the
Family Firm, London: Thomson Publishing. Translated into Dutch as Een Zaak
Van de Familie: Menselijke Dilemma’s in het Familiebedrijf, Schoonhoven:
Academic Service, 1996. Translation into Chinese forthcoming, 2002.

Kets de Vries, Manfred F.R. (1996) De uitdaging van het leiderschap, Schoonhoven:
Academic Service.

Kets de Vries, Manfred F.R. (1995) Life and Death in the Executive Fast Lane:
Essays on Irrational Organizations and Their Leaders, San Francisco: Jossey-Bass.
Translated into German as Leben und Sterben im Business, Diisseldorf: Econ, 1996.
Translated into Dutch as Leven en Dood in de Directie Kamer, Schiedam: Scriptum
1996. Translated into Spanish as La Conducta del Directivo. Bilbao: Ediciones
Deusto, 1996. Translated into Korean by Korean Journalistic Information
Publishing Co.,1997. Translated into Japanese by Sogen Sha Publishers, 1998.
Translated into Italian as Vita e Morte del Manager Rampante, Milano: 11 Sole 24
Ore S.p.A.,1998.

Kets de Vries, Manfred F.R. (1993) Leaders, Fools, and Impostors, San Francisco:
Jossey-Bass. Translated into Dutch as Leiders, Narren en Bedriegers: Essays over
de Psychologie Van Het Leiderschap, Schiedam: Scriptum, 1994. Translated into
French as Leaders, Fous et Imposteurs, Paris: Editions Eska, 1995. Translated into
Ttalian as Leader, giullari e impostori: Sulla psicologia della leadership, Milano:
Raffaello Cortina Editori, 1994. Translated into Polish as Przywodcy, Blazny I
Oszusci Centrum Kreowania Liderow, Warsaw, 1998. Translated into German as
Verlag Internationale Psychoanalyse, 1998. Republished in German Fiihrer; Narren
und Hochstapler, Stuttgart: Klett-Cotta, 2004. Translated into Japanese, Tokyo:
Sogensha Publishers, Japan UNI Agency, 2001. Republished in English iUniverse
2003. Translated into Russian, Moscow, Aquamarine Books, 2009. Chinese version
forthcoming with Big Apple Agency, Shanghai, 2019.

Kets de Vries, Manfred F.R. and Perzow, Sidney (1991) Handbook of Character
Studies: Psychoanalytic Explorations Connecticut: International Universities Press.

Kets de Vries, Manfred F.R. 1991) Organizations on the Couch, San Francisco:
Jossey-Bass. Translated into Dutch as Organisaties op de divan, Schiedam:
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Scriptum Books, 1993. Translation into Japanese forthcoming, Kameda Book
Service, 2004.

Kets de Vries, Manfred F.R. (1989) Prisoners of Leadership, New York: Wiley.
Translated into Dutch as De F-Factor: Psychologische Aspecten van het
Leiderschap, Amsterdam: Sijthoff. Translated into French as Profession Leader,
Paris: McGraw Hill International. Translated into German as Chef-Typen,
Wiesbaden: Gabler. Translated into Finnish as Yritysmaailman Sankarit Ja
Haviajat, Helsinki: Weilin and Goos, 1991. Translated into Indonesian. Translated
into Greek, Athens, Kastaniotis Editions, 2005.

Kets de Vries, Manfred F.R., and Miller, Danny (1987) Unstable at the Top, New
York: New American Library. Translated into Dutch as Balanceren aan de Top,
Amsterdam: Sijthoff; Mentor Books paperback edition, 1989. Translated into
Swedish as Den Neurotiske Chefen, Malmo: Liber, 1990.

Kets de Vries, Manfred F.R., and Miller, Danny (1984) The Neurotic Organization:
Diagnosing and Changing Counterproductive Styles of Management, San
Francisco: Jossey-Bass. Translated into French as L’Entreprise Nevrosée, Paris:
McGraw Hill International, 1985. Translated into Dutch as De Neurotische
Organisatie, Amsterdam: Barsen, 1987; pocket edition, 1990. Translated into
Spanish as La Organizacion Neurotica, Barcelona: Clasicos del Management,
Apostrofe, 1993; Mentor Books paperback edition 1988. Translated into Italian
as 'Organizzazione Neurotica, Milano: Raeffaelo Corfina, 1992. Translated into
Japanese, 1994. Paperback edition, Harper & Row, 1991. Parts reprinted in The
Washington Post, The Globe and Mail, MacLeans, The Economist, J. Pierce and

J. Newstrom’s The Manager’s Bookshelf (Harper & Row, 1988), Gareth Morgan’s
Creative Organization’s Theory (Sage, 1989), J-F Chanlat’s L’ Individu dans
lorganization (Laval University Press, 1990).

Kets de Vries, Manfred F.R. 1984) (ed.) The Irrational Executive: Psychoanalytic
Explorations in Management, New York: International Universities Press.

Kets de Vries, Manfred F.R. (1980/1994) Organizational Paradoxes: Clinical
Approaches to Management, London and New York: Tavistock/Methuen.
Translated into Dutch as Raadsels in de Organisatie, Alphen aan de Rijn: Samson,
1981, and Swedish as Myten om det Rationella Ledarskapet, Stockholm: Natur och
Kultur, 1983. New edition, Routledge, 1994. Second Dutch edition of Organisatie
Paradoxen, Amsterdam: Academic Service, 1996. Republished by Tavistock
Publications Limited “Classics from the Tavistock Press”, London, 2001.

Zaleznik, Abraham, and Manfred F.R. Kets de Vries (1975/1985) Power and the
Corporate Mind, Boston: Houghton-Mifflin; new ed, Chicago: Bonus Books, 1985.
Translated into Portuguese as O Poder e a Mente Empresarial, Sao Paulo: Livraria
Pioneira Ediotra, 1981.

32 Doctor Honoris Causa



CHAPTERS IN BOOKS

Kets de Vries, Manfred F. R. (2019), “Executive Group Coaching: Interventions
Not for the Faint of Heart”, Advances in Global Leadership (Advances in Global
Leadership, Vol. 12), Emerald Publishing Limited, pp. 153-171.

Kets de Vries, Manfred F.R. (2018) “Do You Hate Your Boss?” HBR Guide to
Dealing with Difficult People, Harvard Business Review Press (eds.), Boston, 2018.

Kets de Vries, Manfred F.R. (2017) “How Resilient Are You? A self-assessment” in
HBR Guide to Emotional Intelligence, Harvard Business Review Press (eds.), Boston,
2017.

Kets de Vries, Manfred F.R. (2017) “Manfred F. R. Kets de Vries: Playing the
Morosophe” in Enduring Thoughts of the Thinkers of Organizational Change, David
B. Szabla, William Pasmore & Mary Barnes, Palgrave Macmillan, Basingstoke

Kets de Vries, Manfred F.R. (2016) “Forgiving: The Hidden Dimension of
Exceptional Leadership,” in Keys de Leadership Success, The European Business
Review (eds.), The European Business Review — EBR Media Limited, 2016.

Kets de Vries, Manfred F.R. (2015) “The Hubris Factor in Leadership,” in
Intoxication of Power, Dr Peter Garrard & Dr Graham Robinson (eds.), Palgrave
Macmillan & The Daedalus Trust, 2015.

Kets de Vries, Manfred F.R. & Cheak-Baillargeon, Alicia, (2015) Contribution to
Leadership Theory and Practise (7" edition) on ‘The Psychodynamic Approach,
Peter Northouse (ed.), Sage Publications, California.

Kets de Vries, Manfred F.R. & Cheak-Baillargeon, Alicia, (2015) Contribution to The
International Encyclopaedic of Social and Behavorial Science 2" edition on ‘Sociology
of, James D. Wright (ed.), Elsevier publications, Oxford, Vol 13, pp. 664-669.

Kets de Vries, Manfred F.R. & Konstantin Korotov (2014) “Transformational
Leadership Development Programs: Creating Long-term Sustainable Change,”
in Leadership Development & Practise Richard Hall, David Grant and Joseph Raelin.
Sage Publication, London, UK, pp. 263-282, December 2014.

Kets de Vries, Manfred F.R., (2013)‘Narcissism and Leadership: An Object
Relations Perspective’, in Leadership Ethics, Joanne Ciulla, Mary Uhl-Bien and
Patricia Werhane (eds.), Sage publications Ltd., forthcoming March 2013. This was
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OTHER ONLINE ARTICLES

https://www.todayonline.com/commentary/7-lessons-about-relationships-
could-save-your-career

May 24, 2021

MISCELLANIOUS

IEDP

Group coaching to unify executive effort
https://www.iedp.com/articles/group-coaching-to-unify-executive-effort/
October 2, 2020

INTERNATIONAL LEADERSHIP ASSOCIATION

Do We Get the Leaders We Deserve?
http://ila-net.org/Reflections/mvries.html
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“The Tightrope Walker: Managing Catastrophe”
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Straights Times

https://www.straitstimes.com/singapore/surviving-the-cabin-fever-
syndrome-while-youre-housebound
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CASES & VIDEO PROGRAMMES

Numerous case studies and technical notes.

Most recent:

“Captains of Lives” - The Transformation Journey of the Singapore Prison Service
“Reem Al-Shemari and the Abu Dhabi Brand; Generation Y Leadership in the UAE”
“Fatima Al Jaber and Al Jaber Group: Traditions and Transitions in a United Arab
Emirates Family Enterprise”

“The Moral Compass: Values Based Leadership at Infosys”

“The House that Branson Built: From Counter-Culture to Corporate Culture”
“Envy me: The Rise and Fall of Gucci”

“Cirque du Soleil: Attaining «Extreme Creativity»”

“BP- The Transformation of a Corporate Mindset. Act Two: John Browne”
“World Class Heroes for Russia: Olga Sloutsker and the World Class Fitness Chain”
“Through the Looking Glass: The Stratec Collusion” (A, B & C)

“Ruben Vardanian at the Helm of Troika Dialog”

“Mikhail Khodorkovsky and Yukos”

Carlos Ghosn: Leaders without Borders

“Ice and Flame: Building a NYSE Company in Wild Russia”

“King Lear Revisited: The Succession Conundrum at Cordia Enterprises”
“Frontstep Russia (A + B): High-Tech Start-up and Survival in a New Time of
Troubles”

“Larry Ellison: A Samurai Warrior in Silicon Valley”

“Roustam Tariko: Russian Entrepreneur”

“Alice in Wonderland? A Different Approach to Organizational Change”

“The House That Branson Built: Virgin’s Entry into the New Millennium”
“Waking the Bear: ‘Danonizing’ the Bolshevik Biscuit Factory” (A), (B)
“Datronics” (A), (B)

Video: “BP: Transforming the Corporate Mind-Set”

“British Petroleum: Transformational Leadership in a Transnational Organization”
“Bang & Olufsen”

“Banking on Change” (A), (B)

“Peter Dunham” (A), (B)

“Branson’s Virgin: Coming of Age of a Counter-Cultural Enterprise”

“Richard Branson: The Iconoclastic Entrepreneur”

Video: “Virgin: Entrepreneurship in Action”

Video: “Virgin: Creativity & Leadership”

“New Age Consulting (NAC): “Cronus” in Organizational Life”

“Percy Barnevik and ABB”

“Percy Barnevik: The Corporate Transformation Wizard”

Video: “Percy Barnevik: The Corporate Transformation Wizard”

Video: “Percy Barnevik and ABB”

“The Bull Market” (A), (B), (C)
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Audiotape: “Clinical Perspectives on Management: Psychoanalysis for
Organisations” (also in Dutch)

“Rusk”

Video: “The Leadership Challenge”

Part I: The Two Faces of Power

Part IT: Organisations on the Couch (also in Dutch and French)
“Visual Systems” (A), (B)

“Carl Zeiss Jena: Managing Catastrophe”

“Johan Tobler” (A), (B)

“Refaat El-Sayed and Fermenta”

“After Abbe: The Bonnier Group in Transition”

“Valtex Inc.”

“Anton Dreesman: The Rise and Fall of a Dept. Store Dynasty”
“TW” (A), (B), (©)

“Ernest Saunders and Guinness”

Video: “Ernest Saunders and Guinness”

“Hollywood in the Alps”

“The Bottema Homecoming”

“J. Edgar Hoover and the F.B.1.”

“Paul Hardy” (A), (B), (CO)

“The Nadia Corporation”

“Carlo De Benedetti: The Builder”

“Albert Speer and the German War Effort”

“Waterman’s Francine Gomez”

Video: “Interview with Francine Gomez”

“John Ridgway’s School of Adventure”

“Lawrence of Arabia”

“Andre Citroen”

“Roberto Calvi: The Man with the Eyes of Ice”
“Top-Danmark”

Video: “Top-Danmark: Managing a Strategic Turnaround”
“Eli Black & United Brands”

“The Dunor Company”

“Mallika Sarabhai: Managing Diversity”

Video: “Interview with Mallika Sarabhai”

CURRENT RESEARCH INTERESTS

My principal interest lies in the interface between psychoanalysis/dynamic
psychiatry, evolutionary psychology and management. Specific areas of research
include leadership, organizational stress, career dynamics, entrepreneurship and
family business, cross-cultural management, executive coaching, and the process of
organizational transformation and change.
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CHARITABLE ACTIVITIES

Aurora Forum Good Will Ambassador: The Aurora Humanitarian Initiative seeks
to empower modern-day saviors to offer life and hope to those in urgent need of
basic humanitarian aid anywhere in the world and thus continue the cycle of giving
internationally. The Aurora Humanitarian Initiative is Gratitude in Action.

Governor of the Hillary Institute: Its mission is to recognize, reward and nurture
great leaders currently in play, who will provide answers to such challenges as
climate change, poverty, disease, peace and justice, given the equivalent of New
Zealand’s Nobel Prize for Leadership.

HOBBIES

Fly fishing for trout and salmon, hunting, sailing, hiking, hunting, mycology,
reading, film and opera, membership in the New York Explorers Club.
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